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Program Complaints

There are two kinds of program complaints:  Formal and Informal.

Formal Complaint

Formal complaints are those complaints about our program delivery that are put in writing and make reference to discrimination as a reason for the complaint.

If you get a formal complaint, it will not be addressed by NRCS, but rather must go to the Secretary of Agriculture.  In most cases, a formal complaint will cause an investigation of not only the single incident, but also of other services in your office and throughout the state.

General it is not a good idea to suggest that an individual put their complaint based on discrimination in writing.  This will trigger a formal complaint.  Most complaints can be handled as an informal complaint.

Information Complaint

Informal complaints are those complaints about our program delivery that are not put in writing and make reference to discrimination as a reason for the complaints.

If you get an informal complaint, it should be addressed by an NRCS employee through conversation at the level it is received.  Most complaints can be resolved this way.  If it cannot be resolved to the satisfaction of the customer, the NRCS employee should ask for assistance from their supervisor, rather than converting it to a formal complaint.

Probable Grounds

With respect to Civil Rights compliance in program delivery, discrimination must be found to be valid with respect one or more of the following grounds:

· Race

· Color

· National Origin

· Sex

· Handicap

· Age

In other works, discrimination is based on one or more of the above probable grounds.

What you should do:

1. Familiarize yourself and the staff with the difference between formal and informal complaints.

2. Direct all formal complaints, those in writing and based on discrimination, through supervisory channels to the Secretary of Agriculture.

3. Handle all informal complaints, those that are not in writing and are based on discrimination, at the local level.

